Key Points from the tenancy agreement on repairs and gardens
Repairs and Maintenance
1) The Council or its agent will carry out routine repairs and all repairs covered by right to repair legislation within prescribed time scales. (For more information refer to Tenants Handbook).

2) If the Council, or their agents, visits the dwelling in response to a report, by the tenant or person living with the tenant, for any repairs described in “7” above, which are then found to be caused by neglect or carelessness of the tenant or person living with them or visiting them or caused deliberately or maliciously, the tenant will be charged for any work carried out.
3) The Council or their agents also reserve the right to charge the tenant a call out fee if there is no access to the dwelling on arrival at the agreed specified time.
4) The Council or their agent will maintain the structure and exterior of the dwelling.  A service charge will be levied for improving and or replacing fencing.
5) The Council and its agents reserve the right to access the dwelling for the purpose of improvement.
6) The Council or their agents will keep in repair and working order or replace if they are determined to be beyond repair, installations provided for space heating, water heating, rubbish disposal and supply of gas, water and electricity within the dwelling.  Exceptions to this are where the installation is provided by the tenant.  A service charge is levied for servicing, replacing and improving central heating systems. (For full listing and more information see Tenants Handbook).
NOTE - The Council or their agents are not responsible for mains supplies (Gas, Electricity, Water etc) to the dwelling which falls inside the defined boundaries of the dwelling.
Repairs and Maintenance

7) The tenant must report any repairs that are the responsibility of the Council or its agent immediately including blocked drains, leaks from pipes and defects in the structure.
8) The tenant will, at all times, keep the interior of the dwelling clean and well decorated.  Textured coatings or stipple finishes may not be applied to the internal walls or ceilings of the dwelling.  Laminated flooring is not permitted without written consent of the Council or its agent.
9) The tenant will not erect any fence, structure or outbuilding without written consent of the Council or its agent and must not alter or move a boundary line.

10) The Tenant is responsible for items of repair that are not due to fair wear and tear and should make their own arrangements for completion of these repairs.

11) In addition the Tenant is responsible for certain repairs including but not exclusive to:
· Reglazing windows and doors where damage has been caused through neglect

· Broken or damaged doors, where damage is not due to fair wear and tear

· Lock changes when keys are lost or misplaced
· Replacing lost keys and fobs and the cost of getting into your home if you are locked out
· Clearing blockages in WC or waste pipes

· Replacing electric fire elements and gas fire radians

· Cleaning of chimneys
· Replacing electrical fuses
· Replacing plugs and chains to waste pipes in sinks or baths
· Replacing shower hose and shower head
· Replacing shower curtain and rail
· Replacing toilet seats

· Replacing clothes lines

· Maintaining the gardens including trees (except in circumstances outlined at clause 37) and shrubs and clearing rubbish

· Any repair to installations or improvements you have made (the Council or its agent may repair some gas and electrical appliances for safety reasons but will charge you the cost)

· Redecorating inside

· Where a battery operated smoke/fire detector or alarm is fitted within the dwelling, responsibility for regular testing, maintenance, including renewal of batteries.  Any such fitting must not be removed from the dwelling.
The Tenant is responsible for and strongly advised to take out Home Contents Insurance which may cover many items listed.  The Council or its agents do not insure home contents. For more information of a Tenants Home Contents Insurance Scheme see Tenants Handbook).

12) The tenant must allow the Council’s employees, agents, contractors access to the dwelling at all reasonable hours to inspect its condition and carry out repairs, improvements, pest control, inspection of gas appliances and any other works to the dwelling which the Council or its agent may consider desirable or necessary, including making good, at the tenants’ expense, any failure to carryout tenants’ obligations under this agreement.

13) In a potential emergency the Council’s employees or agents reserve the right to enter the dwelling using reasonable force if necessary, if in the opinion of the visiting officer there is a risk of personal injury to the occupant or occupants of neighbouring dwellings, or other persons or damage to the dwelling or neighbouring properties, or if access cannot be gained in order to carry out annual gas safety check when all correspondence has been ignored.

14) The Tenant will be charged for:

a) Any repairs to the dwelling or appliances that the Council or its agent have to make good which are caused by neglect, carelessness and/or deliberate or malicious damage by the tenant, any person living with the tenant or visitors.

b) Any fixtures and fittings removed by the tenant, persons living with the tenant or visitors that the Council or its agent has to make good.

c) The Council and/or its agent reserve the right to repair any such damage and recover, in full, costs for doing the work from the tenant as additional rent.
15) The tenant must have written consent of the Council or its agent before making any improvements or alterations to the dwelling (including but not restricted to, erection of satellite dishes, radio or T.V aerials, and removal of walls).
16) The tenant must not make any additions or alterations to the structure of the dwelling, gardens, internal and external walls, or fences without written consent. Where such written consent has been given any plans, specifications and materials that have been approved must be rigorously adhered to.
Gardens and Trees

17) The tenant will, at all times, keep any gardens clean, tidy and free from rubbish and weeds.  Lawns should be mowed at frequent intervals. All hedges must be properly maintained so as not to cause a nuisance or endanger the safety of people in the surrounding area. In the event that action is required to address untidy or overgrown gardens, nuisance or endangerment problems, the tenant will be charged for the cost of any necessary work undertaken by the Council or its agent.
18) The tenant must not plant, or allow to be planted, any tree within 10 metres of the dwelling and must not without written permission of the Council or its agent plant or allow to be planted any fast growing trees particularly but not exclusively to the following varieties:
· Leylandii

· Beech

· Cedar

· Poplars

· Eucalyptus

· Sycamores
· Cherry

19) The Council or its agent will only maintain a tree if one or more of the following conditions apply:

· The tree is dangerous, dead, diseased or causing disrepair to a dwelling

· The base of the tree, its roots or land immediately surrounding it is visibly moving

· There is a large split in any part of the tree

· There are large holes at the base of the tree, possibly with crumbling wood

· Specialist treatment is required to control or eliminate growth e.g. Japanese Knotweed

· In an emergency such as storm damage

· There is a risk to public or community safety

· TV/Satellite reception or communication lines are obscured and seriously affecting quality

· Extreme situations of restricted light and financial hardship

· The tree is in a communal garden.

Maintenance will be undertaken in accordance with provisions of any tree preservation orders or conservation areas.

